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These sessions are just a sampling of the sessions at IBM Connect 2013. All sessions 
and speakers are subject to change without notice. Please go to ibm.com/connect for 
the latest information.

Register Now 
and SAVE!

• Register at 
 ibm.com/connect
• Save $200 by Jan. 25
• Additional $100 
 discount for alumni. 
 Use code ICFHJN  

Session 
Preview Tool

• Preview the hundreds 
 of sessions and 
 speakers at Connect 
 2013 and build your 
 own conference 
 agenda for download.

Create a Smarter 
Workforce Track

Learn how to:
• Listen, analyze and 
 deliver exceptional 
 interactions 
• Engage with customers 
 any time, any where
• Build customer loyalty, 
 advocacy and revenue

Lotusphere Technical Program
Join us at IBM Connect 2013 for the LotusphereTechnical 
Program, and celebrate 20 years of the industry's premier 
technical conference. You'll discover the latest tips, tricks, 
and technologies for social collaboration, analytics, content 
management, and commerce. Learn how to go from "help desk" 
to "hero" with JumpStarts, Master Classes and more. For a full 
list of speakers, visit ibm.com/connect.

Learn how to:
• Engage the right people 
 in the right place at the 
 right time
• Motivate and empower 
 employees to improve 
 productivityand foster 
 better collaboration
• Unleash innovation 
 to transform your 
 workforce

Smarter Commerce: 
Create an Exceptional 
Customer Experience 
Track
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